
24/7 Tech Support:
1-888-601-2449

tombigbeefiber.com/tech-support
support@tombigbeefiber.com

Customer Service:
1-877-FIBER2U  |  1-877-342-3728

Office Hours: Mon - Fri (7:00 a.m. – 4:30 p.m.)
fiberservice@tepa1.com

tombigbeefiber.com

Executive (Business) Phone Features:

Need a Battery Backup for Your Phone/Internet Services?
$80.00 (Plus Tax) – Pay at one of our office locations

Executive (Business) Add-On Services:

Pricing Info:
First Phone Line:
Additional Phone Line(s):
Voice Only Service (No Internet):

$49.95
$35.00
$54.75

Monthly:

• Anonymous Call Rejection • Call Forward Don’t Answer • Call Return
• Anywhere • Call Forward Not Reachable • Call Transfer
• Business Lamp • Call Forward Selective • Call Waiting
• Call Block • Call Hold • Caller ID
• Call Forward Always • Call Logs • Caller ID Delivery Blocking
• Call Forward Busy Line • Call Notify • Directed Call Pickup

• Do Not Disturb
• Find Me / Follow Me • Push to Talk
• Last Number Re-dial • Selective Call Acceptance
• Message Waiting Indicator • Shared Call Appearance
• Multiple Call Arrangement • Speed Dial
• N-way Calling • 3-Way Calling
• Priority Alert • Voicemail
• Privacy • Voicemail to Email

Blue = Incremental features not included in Residential (Executive Line – Unlimited)
Bold = commonly used SOHO features 

• Toll Free Number ($3.95 Monthly & $0.04 Per Minute)
• Virtual Number ($3.00 Monthly)
• Virtual Fax ($10.95 Monthly & $0.04 Per Page)
• Fax Line ($29.95 Monthly & $0.04 Per Page)
• Hosted IP PBX (Standard) ($29.95 Monthly)
• Hosted IP PBX (Executive) ($44.95 Monthly)
• Momentum Mobility App ($9.95 Monthly Per License)

• Directory Assistance (Per Call)
• Operator Assistance (Per Call)
• International Directory Assistance (Per Call)
• Outbound International (Usage Based & 20% Above Cost)
• Additional Listing ($7.00 Monthly)
• Unpublished (Appears in 411 Only) ($7.00 Monthly)
• Unlisted Number ($7.00 Monthly)

For Additional Voice Documentation:
https://www.tombigbeefiber.com/phone-info

https://www.tombigbeefiber.com/voice-documentation

https://www.tombigbeefiber.com/phone-info
https://www.tombigbeefiber.com/voice-documentation
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