
24/7 Tech Support:
1-888-601-2449

tombigbeefiber.com/tech-support

support@tombigbeefiber.com

Customer Service:
1-877-FIBER2U  |  1-877-342-3728

Office Hours: Mon - Fri (7:00 a.m. – 4:30 p.m.)

fiberservice@tepa1.com

tombigbeefiber.com

Residential Phone Features:

Need a Battery Backup for Your Phone/Internet Services?

Contact Consolidated Electrical Distributors (CED)

723 Westmoreland Drive  Tupelo, MS  38801

Phone: (662) 844-0603   Website: https://cedtupelo.portalced.com/

Price: 8-Hour for $153.00 (Plus Tax); 24-Hour for $220.00 (Plus Tax)

• Anonymous Call Rejection • Call Forward Selective • Do Not Disturb

• Call Block • Call Logs • Find Me / Follow Me

• Call Forward Always • Call Return • Speed Dial

• Call Forward Busy Line • Call Waiting • 3-Way Calling
• Call Forward Don’t Answer • Caller ID • Voicemail

• Call Forward Not Reachable • Caller ID Delivery Blocking • Voicemail to Email

Residential Add-On Services:
Bold = commonly used residential features 

• Directory Assistance
• Operator Assistance
• International Directory Assistance**
• Outbound International
• Virtual Fax
• Virtual Number
• Fax Line
• Additional Listing
• Unpublished (Appears in 411 Only)
• Unlisted Number

Per Call
Per Call
Per Call
Usage Based & 20% Above Cost
$10.95 Monthly & $0.04 Per Page
$3.00 Monthly
$29.95 Monthly & $0.04 Per Page
$7.00 Monthly
$7.00 Monthly
$7.00 Monthly

Pricing Info:
First Phone Line:
Additional Phone Line(s):
Voice Only Service (No Internet):

$29.95
$25.00
$39.95

Monthly:

For Additional Voice Documentation:
https://www.tombigbeefiber.com/voice-documentation

**Call the Office to Activate International Calling
(Rates Vary According to Country)

https://cedtupelo.portalced.com/
https://www.tombigbeefiber.com/voice-documentation
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